
Information on processing of personal data 
 
A lesson on rights in relation to the protection of personal data 
 
Data Administrator: Adria Bus s.r.o., Company ID No. 046 01 327, registered office at Lidická 
716/73, 602 00 Brno, incorporated in the Commercial Register of the Regional Court in Brno 
under the sp. C 90850, e-mail: info@atlas-adria.cz, tel.: 542 221 656, hereinafter referred to 
as the "travel agency") 
 
The Travel Agent hereby provides information on the processing of personal data (hereinafter 
referred to as the "PD") and the rights related to its processing in connection with the provided 
service. The management of the PD is governed by the applicable legislation, in particular 
Regulation 2016/679 of the European Parliament and of the Council of 27 April 2016 on the 
protection of individuals with regard to the processing of personal data and on the free 
movement of such data and repealing Directive 95/46 / EC (hereinafter referred to as the 
"Regulation"). 
 
The Travel Agency hereby provides you with information about your rights related to the 
processing of the PD, and you are advised to familiarize yourself with this document. In case 
of any inconvenience, please contact the travel agent. 
 
Personal data 
 
Personal data are all data about a natural person that can identify a particular individual (eg 
name, surname, academic title, gender, age and date of birth, personal status, photos (or any 
representation of the form)), native or indirect number, place of permanent residence, 
nationality, telephone number, e-mail, health insurance, health (physical and psychological), 
fingerprint, signature. 
 
Who is PD administrator? 
 
The PD administrator is a travel agency. 
 
Conditions for the processing of the PD 
 
The Regulation defines the following conditions for the lawful processing of personal data: 
 
the data subject (also referred to as the "DS") has given its consent to the processing of its PD 
for one or more specific purposes; 
processing is necessary to fulfill the contract to which the DS is a contracting party or to 
implement measures taken before the conclusion of the contract at the request of that PD; 
processing is necessary to meet the legal obligation to which the manager is subject; 
processing is necessary to protect the vital interests of the PD or other natural person; 
processing is necessary for the performance of a task carried out in the public interest or in 
the exercise of public authority entrusted to the administrator; 
processing is necessary for the purposes of the legitimate interests of the relevant controller 
or third party, except where the interests or fundamental rights and freedoms of the data 



subject requiring the protection of the PD, in particular where the DS is a child, prevail over 
those interests. 
 
 
The travel agency processes the PD in the scope of: name, surname, telephone number, e-
mail, payment instructions 
 
Purpose and time of processing 
 
The Travel Agent prepares and stores the PD under the conditions established by the 
applicable law, in particular in accordance with the provisions of Article 6 (1) of the Regulation, 
for the following purposes: for the conclusion and performance of the tour contract / travel 
confirmation, respectively. for the implementation of measures taken before the conclusion 
of the contract at the request of the DS. If the DS did not provide this personal data, then it 
would not be possible to conclude the contract. 
 
PDs will be processed to provide tourism services for the DS. The Customer as a DS 
understands that its PD will be provided to the extent necessary for the processing of other 
subcontractors of the services that are part of the tour (e.g. carriers, accommodation, guides, 
delegates, insurance companies, partner travel agencies, etc.) 
 
Furthermore, the PD will be processed for the purposes of the legitimate interest of the travel 
agency and the fulfillment of the legal obligation, for example: keeping of internal records of 
customers / employees / clients, direct marketing, travel agency accounts, claims handling, 
claiming. The PD will be processed for the time necessary to fulfill the obligation and ensure 
the mutual rights and obligations of the travel agency, for the purposes of the legitimate 
interest of the travel agency and for the fulfillment of legal obligations for the period 
stipulated by the relevant regulations, e.g. the Accounting Act, 
 
Upon termination of the contractual relationship, the travel agency will process the PD for a 
period of 5 years as a legitimate interest. 
 
For the purpose of distributing travel information, the travel agent processes your e-mail 
address and delivery data. We will no longer process these contact details for the purpose of 
distributing ad messages and catalogs for tours if you do not order any services and tours from 
us for more than 7 years. However, we only offer our offer to our clients, due to a legitimate 
interest, or to those who have subscribed to news on our site. You can unsubscribe from this 
dispatch at any time, or opt-out, and we will terminate the delivery of the message. 
 
How and by whom PDs are processed 
 
PDs are processed in an automated form in a secured repository in electronic form and 
manually by the staff of the travel agency, while the PDs are kept in a secured room. Both the 
administrator and the processor are obliged to take such technical, organizational and 
personnel measures in order to meet the basic principles of protection of the DS, in particular 
the encryption of the computers in which the PD is processed, the locking of the PD in printed 
form into lockable cabinets, the processing of PDs only by responsible persons, trained as with 



PD to handle, and obliged to maintain confidentiality of all the facts they learn in connection 
with the provision of services. 
 
The PD will be further processed by other processors: legal advisors, accounting services - 
accounting processing, tax advisers, suppliers of tourism services such as carriers, landlords, 
guides, delegates, insurance companies, etc. with which the travel agency has concluded 
contracts for processing the PD. 
 
An administrator intends to transfer personal data to a third country to a cooperating service 
provider on its territory. 
 
No automated decision-making or profiling will be done when processing the OO. 
 
If consent is required for the processing of the PD, such consent must be written, clearly 
distinguishable, comprehensible, easily accessible, free, with a specific purpose, and may at 
any time revoke it at the e-mail address info@atlas-adria.cz. 
 
Rights of the data subject 
 
DS has the right: 
 
to ask the travel agency to provide information on the processing of the PD and to obtain the 
PD it has provided, 
that the travel agency without undue delay amend or supplement inaccurate or incomplete 
PDs about it, and by providing an additional statement, 
so that the travel agent can delete the DS without undue delay and the travel office is obliged 
to delete the DS without unnecessary delay if one of the reasons set out in the Regulation is 
given: 
PDs are no longer required for purposes for which they were collected or otherwise processed, 
Has revoked the consent under which PDs were processed and there is no other legal reason 
for their processing, 
Has objected to it being the subject of a decision based on the automated processing of its 
PD, and there are no prevailing legitimate reasons for such processing or objections to the 
processing of PD; automated processing tools are not used by travel agents, 
The PD were unlawfully processed, 
PDs must be deleted in order to comply with a legal obligation laid down in Union or Member 
State law applicable to the AIFM, 
that the travel agency restricts the processing of the PD in the cases provided for by the 
Regulation. 
to the portability of the DS concerned and provided to the travel agent in a structured, 
commonly used and machine-readable format, and the right to pass this information to 
another controller without hindering the travel agent, in the cases specified by the Regulation, 
and this must not right and freedoms of others, 
to withdraw the consent, 
lodge a complaint with the Supervisory Authority (Office for Personal Data Protection, Pplk 
Sochora 27, 170 00 Praha 7) if it considers that there has been a violation of the law in 
connection with the protection of its PD. 



to object to the processing of the DS that concern him unless it is verified that the legitimate 
reasons for the travel agent outweigh its legitimate reasons. 
Travel agency Adria Bus s.r.o. reserves the right to change this Privacy Policy. Updated 
statements will be published on the web site of the administrator www.atlas-adria.cz. 


